& REUHPVRCR. DOFHU
$P RQJ <RXQJ $GXW

5 HAHLYLQJ D FDQRHUGLDI QRVLY DADQ\
SRIQWQ @H FDQ | HHORYHLZ KH® LQJ

: KHQ WLV KDSSHQV DAD\ RXQIHUDIH
WH P SDPAP D\ 1HHCP RUH GLLI LEXQWR
P DODJH RUFRP HDVD VXUSUWVH <RX
P D\ KDYHIX@WP H UHVSRQVELDAHV
VXFK DVZ RIN VAKRRODQG RU
FDUHILYIQ) <RX P D\ EH QDYLIDWQJ
RWHU@H S@QV VIXFK DV \WBUAQJ D
FDUHHU P DNIQJ D P RYH VR DQRWHU

DUHD RUGDWQJ

&REUHABCFDOAHU &5& KDVEHFRP HD
FRP P RQ FDQFHUDP RQJ \ RXQJ DGX@WV
WRWH\ RXQJHUWMDQ  \ HDU/R®

0 DQNJIQI DSSRIQR HAW DQG

WHDVP HOW RUFRGRUHRVBCFDQRHUZ KI®
W LQJ VR P HHWRWHUGHP DQGV FDQ

| HHOGLLI LEX@V( [ SHUHQAQJ D &5&

GBI QRVY DAD\ RXQIHUDIH FDQ EUQ] ) RUP RUH LQIRWP DVIRQ DQG
RQ D YDUHW Rl HP RARQV <RX P D\ UHVRXUFHV RQ FRARUHFVIDOFDQFHU
| HHOMDW RXUI XVXUH JRDY DLH QRZ SGIDVH YIMW
KIQGHWHG DQG QHHG R WKUWRFXV RQ Z 72 7 &DQFHUBXSSRUMRP P XQIW
QDYLIDWQJ D FDQFHUGIDIQRVY 6HHNIQJ _RU_&RARUHFVIDOS.DOFHU

WHKHS \ RX QHHG LV IP SRUBQADV\ RX
QDYLIDWM WL QHZ @H FKDMIQJIH
. QRZ VKDW RX DUH QRWDGRQH

7KLV | DPWKHHWZ LOGIVRXW WH XQLITXH
FKD@IQIHV IRUD\ RXQJ DGX®V
GIDIQRVHG Z W FRRUHPVBCFDQRHU W
Z L@BLRYIGH\ RX UIVRXUAHVDQG Z D\ V
\R P DIQWIQ\ RXUTXDON Rl @H
WILRXJKRXWAHDVP HQADQG LOR
VXUYLYRUKLS
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&RBUHPVBO DOFHULQFOXGHV FDQFHWY IQ DQ\ SDUARI WH FREQ DQG LHAMP  $VZ WK P DQ\ FDQRHU
WSHV WH FDXVHVRI &5& FDQ YDU &RP P RQWM P SVRP VRI &5& DIH ERRG LQ WH WRROFKDQIH 1Q

ERZ HOKDEIW DQG SHUAMMQADEGRP LQDOGIVARP | RUA/S VN | DRVRUY LOFOXGH KDYLQJ D VHGHQVEU
QHVWG! FRQVXP LQJ SRRUTXDOV IRRGV DQG VRP H FKLRQIF FRQGIMRQV 7KLY LOFOXGHV &LRKQV
" IVHDVH DQG , UMDE®! %RZ HOB\ QGLRP H ,9%%6  7KHUH DUH P XGAS®! | DRRUY WKDWADQ BDG VR &5&

8 QRUXQDW® WKHUH LV QRARGH | DRRUWDWFRQMEX WAV VR IMRFFXUIQJ 1Q\ RXQIHUSDAHQW

* HOHVIE DQG 7XP RU7HWILQJ

$ERXW R SHUFHOARI FRRUHRVBCOFDQFHUY DUH KHUHGMIY 3 DWHQW Z W D VARQJ 1DP 1O KMRY
P D\ EHP RUHQ\HO \R EH GIDIQRVHG Z WK &5& DAD\ RXQIHUDIH + RZ HYHU VRP HP D QRWIMWV
SRVIWYH | RUD JHQHWE P DUNHU * HQHWE WAVAQJ P D\ XVH D VDOYID RUE®RG VOP S®! 7KLY WMAQJ

P D\ EHRWGHHGE\ \ RXURQFRBJIIMV/SUP DU FDUH GRARU RUJHQHWE FRXQWH®RU / \ QFK

6\ QGLRP HDQG ) DP LD GHORP DVRXV 3ROSRWY ) $3  DUH LOKHUWG FRQGIMRQV DWRADWG Z LW

FREUHPVBCOFDORHU * HOHWE WWAQD FDQ KHS GHWLP LOH WHDWR HQWRSWRQV DQG JXIGDQAH |IRU

VXUVYRUKIS DQG IXWXWH IR@RZ XS

7XP RUWMAQU DUH WA WDWERRN | RUVSHALLLE P DUNHWY RQ WH FDQPHUVYP RU 6RP H WWDWDLH
@ONHG VR FRRUHABCFDOFHULQFOGH . 5$6 +(5 06, %6$) DQG15%$6 &RP SGMQJ WP RU
WAMQU HDUD LV [P SRUBQADV IMP D\ BDG VR DGGMRQDOAHDR HOARSVRQV $ N\ RXUFDUH WDP
DERXVWXP RUWMAQJ RSWRQV WDWDUH DYDIME® | RU\ RXUVSHALLE GIDIQRWY

0%$,17%,1,1* 48%/,7<2) /,)(

$W\ RXUFDIHWDP  DERXWHVRXUFHV VR KHS

1 DYLIDAQJ D &5& GIDIQRVY DQG IWWHDR HOw \ RX QDYLIDWM HDRK Rl WHVH LP SRUBQAIDRRWY
FKDDIQIHY 6RP HRI WHH XOTXH FKD@BIQIHY  WKDWDUH 1P SRUBQAIRU\ RXUFDUH DV\ RX

P D\ QQV\HWMSHRS@GD]QQ\A'GD\/\HQ P DODIH\ RXU&S5 & GIDJQRWY DQG WHDW? HOW
RGHUDIH <RX P D\ QHHG W ILJXWH RXVWKRZ R
EDODQFH REQI DUWRQV W\ RXUIX@WP H RUSDUV
WP HNRE RUVR\ RXUIDP L® ' HSHQGLQJ RQ\ RXU
SHU/RQDAIRDY \ RX P D\ IHHOGIVFRXUWDIHG WY P SRUMQW RU\ RX VR | HHO
DERXVKRZ  FDQRHUZ L@DI HAW RXUQH SOQV HP SRZ HUHG LQ \ RXUWHDVP HQW<RXU
7KVP D LOFXGHRHDWQJ D QHZ RUH SDQGHG FDUHWDP WKRX@ DARZ \ RX VR

IDP 1O DGYDOQHQJ \ RXUFDIHHU RU\ RXU FKRRVH VIKH VWHDVIP HQW VKDWZ L@KHG
LHDMRQWKLS Z I RIKHY/ SOMRXIK AP D\ 1HHO \ RX UHDFK \ RXUSHURQDQJRDY 5 HI HU

GUIEXO\DWAP HY W VIR KDYH GHGLFDWMG VR &DQFHUBXSSRUAERP P XQLW V SDIH
P RP HQW R UH GPWRQ\ RXUSHWRQDQJ RDY RQKRZ VR ®IDLD P RUH DERXWP DNIQJ
6SHDN VR \ RXUFDUH WDP  DERXVWMHVH JRDY VHDVP HOWGHFIVIRQV

DQG GIMFXW Z I WHP  KRZ \ RX Z DQWR
277 &DQFHWBXSSRUARP P XQIW RUL
DFKIHYHWHP <RX SM\ DQ P SRUMQWLR®A Z 77 &DOQFHUBXSSRUMRP P X RU

0\ RXUFDLH HELMRQV

82/25(87$/ 8$18&(53$021* <281+ $' 8/76



62 &%/ $1' 36<&+262&,$/

&DQFHULY D P DNRU@H FKD@BIQIH <RX P D\ QHHG VR GDUQ KRZ VR EDDQAH \ RXUVRADCDQG

P HOWCZ HOEHQJ Z I WH QHHGVRI \ RXU&5 & WHDW? HQW<RX P D\ QRWNQRZ KRZ \R \BOI\R

\ RXUIUHQGV IDP 1® DQG RUFKLE LHQ DERXW RXUGIDIQRWY <RX P D\ H SHUHQFH\MJP D
ILRP RWHU/ DERXVKDYIQ) FRBUHPVBCFDQPHUDAD \ RXQJ DIH , WLV LIP SRUDQWR NQRZ VIKDW

\ RX GLG QRWFDXVH FDQFHUVR GHYH®S DWD\ RXQJ DIH 3URUM] LQJ \ RXUP HQWCKHDOM
WULRXJKRXW RXUH SHUHQPH L AXFLDO6SHDN VR \ RXUFDUHWDP DERXWDQ\ QHZ A P SVRP VRU
HP RARQV\ RX H SHUHQFH 7KH FDQ SLRYIGH WH EHVWFDUH IRU\ RX Z KHQ WH DUH DZ DIHRI
KRZ \ RX DUH | HHIQ)

6KDUH\ RXUP HQVIDOKHDMK FRQFHUQV Z VK \ RXU
FDUH VHDP MWDV RX Z RX@S Z VK \ RXUSK\ VIFDO
VIGH HI | HFW/ | LRP \WHDVP HQW 7KHUH DUH P DQ\
VXSSRUAUHVRX LFHV DYDLIDE® VIR KHGS Z VK | HHDQJIV
Rl DQ[ LHW DQG GHSUAWIRQ

9 IMWRXUSDJH IRUP RWH
LQIRLP DVIRQ RQ P HQVIDO
KHDOK DQG KRZ VR VSHDN
VR \ RXUFDUH WDP DERXW

\ RXUP HQVDQZ HEDHW

Z Z Z &DQFHUBXSSRU&RP
P XQW RU_&RSLOQJ

0 HOVIDO+ HDAK &ROFHLQV

1\ RX DUH H SHUHQFLQJ |HHQQIVRI VXLFLGD@W RU
H WHP HHP RURQDOGMAHW FD@RUVH WKH
1 DVIRQDOBXLFLGH 3 ULHYHQVRQ / LI HQQH DW

$&7,21672 &216," (5

, 6SHDN VR \ RXU OO  (WDEQK VKHSHOMRQV 1Q\ RXUBIH VR
FDUH VHDP  HDLD (L) HUHDV RXUWKWHG VXSSRUIMA WHP
DQG RIVIHQ DERXW 7KH FDQ EHVKH SHRS®1\ RX JR VR [ LWV
DQ\ SK\ IFDCDQG Z WK DQ\ TXHWIRQV FRQFHUQV RURVKHU
HP RVIRQDOV.GH FKD@QIHV\ RX DUH IDFLQJ 7KLV P D\
HI | HPW VIKDWK RX LQFOXGH D QXUH RUVRFLDOZ RINHURQ\ RXU
H SHUHQFH FDUH WHDP  DQG RUD WXWWHG 1 DP 1O

P HP EHURUIUHQG

Z WK WKDUQJ WHVSROVELAW RI RWKHUQHHGV 7KLV P D\ LOFXXGH
FKLGFDUH WDQVSRUWIMRQ FRRNLQJ P HDY RUFRP LQJ VIR

3 g &RRUWGLODWA Z WK \ RXUIDP L® P HP EHUV DQG RUIUHQGV VR DWWV
DSSRIQVP HQW Z MK \ RX

6KDUH Z VK \ RXUFDUH WDP  DQ\

$WN\ RXUFDUHWDP |RU P SRUMQWHYHQW RU.JRDY VIKDW RX
UHVRX UFHV VIKDWFDQ VXSSRUN KDYH | RU\ RXUHD HYHQ VIKRVH

\ RXUP HQVDOKHDOK 7KLV XQUHMWHG VR \ RXUFDUH 7KH\ P D\ EH
P D\ EH W HUD® VR D DE®! VR KH Z VK VFKHGXQQJ
FRXQVH®RURUVKHUDSLMWRU DSSRIQVP HQW | RU\ RXUWHDVP HOWWVR
VR GRFDOVXSSRUAI LRXSV VIKDWE RX FDQ DWHIQG VKHVH HYHQW

N g2/25(87%/ 8$18&(5$021* <281* $' 8/76
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$ FDOFHUGIDI QRVY FDQ DG \R | LQDQADO
VR AW ) LQDQFLDOR] LAW 1V WKH FRVALHDWG
GIVWHW W DWADQRHUSDWHQW | DFH EHFDX\VH

Rl WHUFDH 8 QGHURIQJ FDQPHUWHDVR HQW
FDQEH YHU H SHOWYH HYHQ Z IWK LOVXUDQRH
7KL FDQ ®DG R | HHIQU GMAHWHG <RX P D\
KDYH I X@WP H GXWH WDWZ RX@ QRWD@RZ

\ RX R HDUD D WDGIMRQDAQFRP H RUKDYH
LOVXUDQFH FRYHUDJH 1 \ RX KDYHD MRE WP D\
| HHOGLI LEXQWR SD\ [RUWHDW HQWIL \ RX KDYH
VR VENH WP HRIl Z RINEHFDXVH RI WH

GHP DQGVRI WHD\R HQWS5 HIDUGBMW/RI \ RXU

WHP  FDQIHHOYH) RYHZ KH® 1Q) %H RSHQ DLH XS VR GCDWI RQ 1 LQDQADO
VR VHENQJ DQOG DFFHSVO) VXSSRUMKDVLY DWIWDQFH RSVIRQV 7KH FDQ RIIHU
DYDIDE®! VR KHE \ RX QDYLI DV WHVH VXSSRUMHIDUSBMW RI Z KHUH\ RX @YH
FRQFHLQV $ GYRFDWHA | RU\ RXUHD $WN RUDLH UHFHLYLQJ FDUH
P XOWS® SHRS®\ RXUTXHWIRQV LQ RUGHU
DP SP (7DQG)UGD\ DP SP
(7 &D®

$&7,21672 &2 16," (5

6SHDN VR \ RXUHP S® HURUVFKRRO 6SHDN VR \ RXUFDUHWDP \R H S&UH | LQDQFLDO
LOWKPVRYY DERXW RXUGIDI QR UHVRXUAHV 7KHWHP D\ EH [LQDQADCDWIMEORH

Z KHQ\ RX DUH FRP IRUBE®! $\N DERXW SWRILDP VWDWDQ KHS Z MK WH FRW RI \ RXU
®DYH Rl DEVHQFH RSWRQV\R P DIQWAQ FDUH |, QUXUWDORH SLRILDP V RURWHURU DQL] DWRQV
\ RXUHP S®\ P HOWVAKRRCHQLR@ HQW P D\ KHS Z W HYHU GD\ FRW VIXFK DV LHQWIRRG
WXV 6HH L WH. FDQ EH 1B LE®I LQ DQG WDQVSRUBMRQ 6RADCZ RUINHWY DQG SDAHQW
Z RINRSVRQV VXFK DVUHP R Z RINRU QDYLI DRV DUH NQRZ BiGI HDE®! DERXVWKHVH
DGMWMOQJ \ RXUVFKHGX G RSWRQV DQG FDQ KH® \ RX

) 1OG WH FRQWBPWQI RUP DARQ RI \ RXU
LQVXUDQFH SLRYIGHU &D@MHP DQG DWN
DERXWKRZ \ RXULQVXUDQFH FRYHLDIH Z L@
KHS SD\ IRU\ RXUWHDW HQWS$WWHP IRU

DQ DAOMLDWYH WHDW? HQW P HGLFDWRQV \ RXUEDLH

VWOVP D\ EHDV HI EXWR $W Z 77 &DQFHWBXSSRUMRP P XQW RU.

\ RXUVRADCY. RUINHURUI LODQALDOQDYLI DVRU
+ 0 11QJ&DQFHU &RWA
VR KHES \ RX QDYLI DWW\ RXULQVXUDQRH DQG + HE 0 DQDILQJ &DOQFHU SRWW

FRW\RI FDUH
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9 MWRXUZ HESDJH IRUP RWH
LQIRWP DVIRQ DQG KHG I XOLHVRXU-HV
DERXWKRZ VR QDYL]JDWA VKH FRWV R
















