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Getting started:
Who and what is Classy/GoFundMe Pro?

You may have noticed your fundraising pages are powered by
Classy/GoFundMe. Classy creates fundraising software for nonprofits.

You can learn more about Classy, on our website. To learn more about using
your account, view the intro to the basics guide.

New to your account?

¢ Who is GoFundMe Pro?
¢ How to Edit Your Contact Info
¢ How to Donate

Questions? Email Jasmine Browder at jbrowder@ccalliance.org.



https://www.classy.org/our-story/
http://support.classy.org/s/article/an-introduction-to-the-supporter-dashboard-and-supporter-pages
https://support.classy.org/s/article/who-is-classy
https://support.classy.org/s/article/how-to-edit-your-personal-information
https://support.classy.org/s/article/how-to-donate
mailto:jbrowder@ccalliance.org
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Fundraisers

How to Create a Fundraising Page
How to Edit a Fundraising Page

How to Create a Fundraising Team
How to Edit a Team Fundraising Page
Create a Facebook Fundraising Page

Questions? Email Jasmine Browder at jorowder@ccalliance.org.



https://support.classy.org/s/article/how-to-create-and-edit-a-personal-fundraising-page
https://support.classy.org/s/article/how-to-create-and-edit-a-personal-fundraising-page
https://support.classy.org/s/article/how-to-create-and-edit-a-personal-fundraising-page
https://support.classy.org/s/article/how-to-edit-a-fundraising-page
https://support.classy.org/s/article/how-to-create-or-join-a-team
https://support.classy.org/s/article/how-to-manage-your-team-as-a-team-captain
https://support.classy.org/s/article/how-to-create-a-facebook-fundraising-page
mailto:jbrowder@ccalliance.org
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Supporter Resources

For more information on fundraising pages, view the guides
below:

How to Edit a Fundraising Page

How to Share your Fundraising Page
How to Post Updates to a Fundraising Page

How to Create a Facebook Fundraising Page

How to Join a Fundraising Team

Learn best practices to maximize fundraising

Questions? Email Jasmine Browder at jorowder@ccalliance.org.



https://support.classy.org/s/article/how-to-edit-a-fundraising-page
https://support.classy.org/s/article/how-to-share-your-fundraising-page
https://support.classy.org/s/article/how-to-post-updates-to-a-fundraising-page
https://support.classy.org/s/article/how-to-create-a-facebook-fundraising-page
https://support.classy.org/s/article/how-to-join-a-fundraising-team
https://learn.classy.org/rs/673-DCU-558/images/Fundraising%20Tip%20Sheet.pdf
mailto:jbrowder@ccalliance.org
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General Resources

For more information on fundraising pages, view the guides
below:
e How to reset your account password
 How to resend yourself a donation receipt
e Thanking your donors
o from your activity feed
o from your editor
o using email

Questions? Email Jasmine Browder at jorowder@ccalliance.org.



https://prosupport.gofundme.com/hc/en-us/articles/37288754512795-Reset-your-password
https://prosupport.gofundme.com/hc/en-us/articles/37288753938459-Resend-yourself-a-receipt
https://prosupport.gofundme.com/hc/en-us/articles/37288802116123-Thank-your-donors-as-a-fundraiser
mailto:jbrowder@ccalliance.org

